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Direct Debt Payoff / Lien Payoff Overview                            
 

HELOC proceeds can be used to pay off debt for consolidation or qualifying.    The Direct Debt payoff 
option can be used to pay off credit cards, personal loans, auto loans, most home improvement loans & 
the most junior lien.     

Direct Debt Payoff Criteria 
• Account(s) must be listed on soft pull and matched to Method/Intellidebt (debt payoff vendor) 
• Account(s) must be in good standing 
• Revolving/credit card debt payoff – Account(s) will remain open  
•  Revolving account payment(s) are excluded from DTI when meeting the following requirements: 

o 680 minimum credit score 
o No revolving accounts in charge-off status 
o ≤ 20% credit card monthly payment to stated income ratio   

• Installment loans (non-mortgage) may be excluded if open for at least 12 months 
• State restrictions apply to lien payoff.  Not allowed in DE, HI, ID, MD, SC, TX, UT, WV. 

 

Debt Payoff during Offer Selection: 
 

• After an offer is selected, if debts are eligible to be paid off with proceeds the Loan Breakdown 
will display a Get Started button  

• Eligible accounts may be selected from the Available list for pay off 
• Accounts that are Unavailable to be paid off will be listed on a separate tab and include the 

reason for ineligibility 
• Manual debt entry is not allowed, debts must be matched via Intellidebt 
• Borrower can make adjustments to selections up to Final Offer Selection stage  

 
Note: An offer must be selected to generate the Loan Breakdown with debt payoff option 
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Available Debt Payoff 
Debts that are eligible to be paid off will be reflected in one of the following ways: 

1st page will reflect debts that are estimated to reduce monthly payments 
2nd page will reflect debts that are estimated to increase monthly debt payments 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Debt Payoff to Qualify: 
• If no offers are generated due to DTI exceeding guidelines, the borrower will have the option to select 

debts to pay off on the asset depletion screen 
• The automated underwriting system will re-run based on updated information and available options 

will be reflected   
 
 
 
 
 
 
 
 

  
 

 

 
 
 
 
 



 
 

3 | P a g e  

HELOC ONE Direct Debt/Lien Payoff Job Aid 

Revised 03/02/2026 

Lien Payoff 
 

If borrower chooses a lien to be paid off with HELOC proceeds, the following process will be initiated 
automatically: 
 
 Payoff request is processed through Stewart Title 
 Stewart will obtain payoff statement, fund disbursement to the lien holder, and validate lien 

release 
 In cases where Stewart Title requires assistance from the borrower to obtain payoff, the Loan 

Officer contact will be notified via email 
o Notes will be available on the portal detailing what is required 

 Borrower can proceed through income and identity verification while payoff is being obtained 
 File will be placed in Payoff Request Pending status – can take up to 14 days 
 Once payoff is received, final disbursement figures will be calculated and final underwriting 

completed 
  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Funding and Lien Release 
 When funds are disbursed, the lien payoff funds are sent to Stewart Title for lien payoff 
 Post closing lien release validation can take up to 45 days 
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Unavailable Debts 
If a debt listed is not eligible to be paid off, a Status Message will be provided as shown below:  
 

Status Message Definition 
NO_MATCHED_TRADELINE • No matched tradeline found  
NO_MATCHED_LIEN • No matched lien found 
NO_STATE_ELIGIBILITY • State eligibility not met 
ABOVE_MAXIMUM_BALANCE • Balance exceeds allowable amount 
EXCLUDED_BY_CREDIT_SCORE • Credit score < 680 
EXCLUDED_BY_CHARGED_OFF_ACCOUNT • Charged off account 
EXCLUDED_BY_CREDIT_CARD_TOTAL_ACCOUNT_DTI • Credit card DTI > 20% 
EXCLUDED_BY_NEXT_MIN_PAYMENT • Missing next minimum payment amount 
EXCLUDED_BY_MONETARY_BALANCE • Missing account balance 
EXCLUDED_BY_MONETARY_ORIGINAL_LOAN_AMOUNT • Missing original loan amount 
EXCLUDED_BY_PAYMENT_CAPABILITY • Unable to make balance payment  
EXCLUDED_BY_SUBSCRIPTION_CAPABILITY • Unable to update balance 
EXCLUDED_BY_SENSITIVE_ACCOUNT_CAPABILITY • Unable to access account numbers 
 

LoanStream, 19000 MacArthur Blvd, Ste 200, Irvine, CA 92612 | Phone: 800.760.1833 | LoanStream Mortgage is a registered DBA of OCMBC, 
Inc. NMLS ID #2125. Programs and rates are subject to change without notice. Underwriting terms and conditions apply and not all applicants 
will qualify. Turn time estimates are not warranted or guaranteed. Intended for use by real estate and lending professionals only and not for 
distribution to consumers. OCMBC, Inc. is licensed in the following states that require specific licensing disclosures: AZ (#0909401). CA CFL - 
Loans made or arranged pursuant to the California Financing Law, Licensed by the Department of Financial Protection and Innovation under 
the California Residential Mortgage Lending Act (#4130724). GA Georgia Residential Mortgage Licensee (#20571). IL MB.6759942 Illinois 
Department of Financial and Professional Regulation, Division of Banking, 100 West Randolph, 9th Floor, Chicago, IL 60601 1-888-473-4858. 
MA Lender (#ML2125). MO Missouri Mortgage Company License #2125 In-State Office: Missouri In-State Branch License #2396190 3636 S. 
Geyer Road, Suite 100, Office 134, St. Louis, MO 63127. RI Rhode Island Licensed Lender. NJ Licensed by the N.J. Department of Banking and 
Insurance. VA NMLS ID #2125. Also licensed in AK, AL, AR, CO, CT, DC, DE, FL, HI, IA, ID, IN, KS, KY, LA, MD, ME, MI, MN, MS, MT, NC, ND, NE, 
NH, NM, NV, OH, OK, OR, PA, SC, SD, TN, TX, UT, VT, WA, WI, WV, and WY. Not licensed or conducting business in New York. For more licensing 
information, visit the Nationwide Multistate Licensing System’s Consumer Access website www.nmlsconsumeraccess.org. 
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