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HELOC ONE OVERVIEW

HIGHLIGHTS

✓ Borrowers can get fast access to cash, funding in as few as 5 business days*

✓ Know instantly what the borrower prequalifies for with automated systems generating offers
in seconds

✓ BPO option available on properties that receive no AVM

✓ Getting prequalified offers only requires a soft credit inquiry

✓ Lower fixed rates, compared to alternatives such as personal loans and credit cards

✓ No out-of-pocket closing costs, one-time origination fee applies
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HELOC ONE OVERVIEW
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HELOC ONE OVERVIEW
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HELOC ONE OVERVIEW

Eligibility

Lien Position
• Max of third lien position (primary)
• Max of two lien position (non-owner 

occupied)

Credit Score (Experian FICO 9)
• Minimum 640 (primary)
• Minimum 680 (non-owner occupied)

Post-Loan CLTV
• Max 75% (FICO 640-659)
• Max 80% (FICO 660+)
• Max 85% (FICO 680+)
• Max 70% (FICO 680+ non-owner occupied)

Post-Loan DTI
• Less then 50%
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HELOC ONE OVERVIEW

Credit, Income & Underwriting

• Automated underwriting system

• Provides prequalified offers quickly and

allows the applicant to customize their offer.

• If an applicant is declined, they will get an

Adverse Action Notice (AAN)

Note: No Exception Requests, Reconsideration of Value, Income, etc. 

Income verification 

• Completed via automated third-party systems.

Income can be verified in minutes. 

• Applicants will have a variety of methods to 

link their personal accounts. 
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Example of the
Eligibility Matrix
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Example:

HELOC Addendum
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Go to Start Loan and you will have access to 
the HELOC Lead Portal by clicking Start HELOC
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Broker and Loan 
Officer access only. 

First time users click 
Forgot Password. 

You will receive an 
email with 
instructions to reset 
your password. 



800.760.1833LoanStreamWholesale.com
Intended for Mortgage/Real Estate Professionals

For external use only.

Initiate HELOC 
Application 



800.760.1833LoanStreamWholesale.com
Intended for Mortgage/Real Estate Professionals

For external use only.

Complete Inquiry

1. Address
2. Occupancy
3. Listed for sale y/n
4. Borrower first name
5. Last name
6. Date of Birth
7. Phone number
8. Email address
9. Total annual income
10.Employment Type
11.Liens against the property
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Desired Loan 
Amount

Select 
Origination Fee
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Default is selected, 
Broker/Applicant must 
deselect if opting out
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Broker 
Certification
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Example of the Email 
sent to the Applicant.

All communication 
will come from 
OCMBC 

APPLICANT EXPERIENCE 
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APPLICANT EXPERIENCE 

Applicant will be prompted to agree to the 
following: 

✓ Terms of Service- https://ocmbc.com/terms
✓ Privacy Policy- https://ocmbc.com/privacy-

policy/
✓ Electronic Communications Policy

Applicant will be prompted to sign the upfront 
loan documents (vary by State)
✓ Mortgage Loan Origination Agreement
✓ Home Equity Line Application
✓ Electronic Communications Proof of Consent
✓ Home Equity Loan Disclosure 

Applicants can also access the documents 
under the Documents Tab

https://ocmbc.com/terms
https://ocmbc.com/privacy-policy/
https://ocmbc.com/privacy-policy/
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Applicant will 
confirm Basic Info 
and verify open 
mortgages on the 
property. 

APPLICANT EXPERIENCE 
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APPLICANT EXPERIENCE 

Applicant selects line 
amount, origination fee and 
terms.  

It DOES NOT default to 
what the Broker originally 
selected and allows 
applicant to select instead. 

Applicant makes selection 
to de-select AutoPay.  

If deselected, rate will 
change in real time. 
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APPLICANT EXPERIENCE 

Applicant will complete the information page 
Tell us more about you and your property
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APPLICANT EXPERIENCE 

The Applicant will then verify their income with Plaid, by 
following the prompts.  
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APPLICANT EXPERIENCE

The Applicant will select ID type.   

Upload ID and Continue. 
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APPLICANT EXPERIENCE 

The applicant will review the final offer. 

If Applicant selects “Modify”, a new offer 
can be selected. 
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APPLICANT EXPERIENCE 

The Applicant will review the final offer and click Continue

A message will pop up “Generating Signing Documents”
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Lead Portal Applicant/Broker Support

APPLICANT SUPPORT

• Encourage the 
Applicant to use the 
chat feature on the 
application.   

OCMBC OUTREACH

• If additional 
information is 
needed our outreach 
team will reach out 
to the applicant 

LEAD PORTAL

• Track your pipeline 
directly on the 
dashboard

• Get insight into your 
borrower's 
application details 

BROKER SUPPORT

• Contact internal 
support team, AE, 
Portal Support Chat 

• Training Job Aids 
and Knowledge 
Base Resources 
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WEBSITE RESOURCES
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Questions?
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