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It is our goal to ensure that closing a loan with LoanStream will be an efficient, pleasant, and
ultimately rewarding experience. The issuance of federal and state disclosures is required as
part of the mortgage loan process. If you prefer your mortgage disclosures sent to you
electronically via a secure website, your consent to do business electronically with
LoanStream is required. If your consent is not received, your documents will be sent via

U.S.P.S which may delay your closing date.
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STEPS FOR BORROWERS FOR CONSUMER CONNECT PORTAL

1) Initial Email and Creating an Account: Borrowers will receive a website link, which will direct
them to the LoanStream Portal. Here the borrower will create an account the first time they
access this site.

Teste test: Your Loan Disclosures

€5 Reply | % ReplyAll | —» Forward
Thu 7/16/2020 4:47 PM

(i) You forwarded this message on 7/17/2020 12:36 PM.
CAUTION: This email ariginated from outside your organization. Exercise caution when opening attachments or clicking links, especially fram unknown senders

The testloan application and disclosures are available for your review and e-signature. After you click on the link below, you will be directed to our secure website where you can view, sign and
return the required documents. Many of the documents are available for e-signature.

Please note that we are your creditor however, your Loan Broker is and your individual Loan Officer is CELESTE SIERRA. If you have questions for your Loan Officer, that phone number is 323-
919-5660 and email is

Your authorization code to acknowledge and sign your disclosures is the last 4 digits of your Social Security number. ,
If you have any trouble op ie documents or creating your log in account, please call our office and ask for the Wholesale Loan Set Up Department: (800) 760-1833

Click here to visit the website and access the message above. There you can take any action that is
required and view the latest updates to the loan.

New to eSigning? Click here to watch a video that walks you through the eSigning process and
explains how to use this website to view, sign, and return the requested loan documents

The documents which must be printed, signed and returned, can be scanned to disclosures_Is@Ilswholesale com or faxed to (714) 619-0118

Please sign and return these documents:

2) Accessing the site: Borrowers accessing the site need to make sure that their name
displays on the Login Introduction page (see screenshot below for reference).

Note: When there are two borrowers who share the same email address,
borrowers need to ensure they look at the name displayed on the Login
Introduction page so they do not accidentally log into another borrower’s account.

OAQ N i ; Create an Account
Borrower Portal: Mar

STREA M\

Your privacy is very important to us. Help us protect your personal

information by setting up a secure account for your loan application

By continuing, you agree to our privacy policy published on this site

First Name *
Log In | |
Hello JobAid. /
ITYGUare ot JobAid please do not continue. Check Last Name *

the email you received to make sure you are logging
into the appropriate account | |

We and our service providers use cookies to provide a
secure authentication process. For more information Email Address *
see our privacy policy published on this site. | |

Usemame
| ‘ Confirm Email Address *
| |
} @

Phone Type * Phone Number * HOXXXKK-XXXX
O Remember me

| Select One ' ‘ |

Log In

Forgot your username or password? Username *

Create Account

\ Don't have an account? | |

Password Requirements
+ Between 8 and 64 characters

« Atleast one lowercase character
- Atleast one uppercase character
« At least one special character
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After creating an account, the portal will send an email verification. The email contains a
link to verify their email address for their account and expires within 8 hours.

If they do not receive an email within a few minutes, they can Click the “Send Again” link to
receive a new email.

Verify Your Email Address

A verification email has been sent to | lcc-com
Follow the instructions in the email to finish creating your account.
Didn't get an email? Send again

Already verified? Login

Sample Email Verification

Online Loan Application <noreply
Elliehze )

0.com

Hi Jobaid Test,
You are one step away from completing your account creation. Please verify your email address by clicking on the link below. The link will expire in & hour(s).

https:iloanstreamwholesale com/portal Pverifyemail&siteld=9537558184 &verificationCode=b22da8787049b963548b5df70899c0fddfel1aTcBab49adaadh791786

If clicking the link above does notwork, copy and paste the link into a new tab or browser window.

You can access the website with username(s): jobaid.

If you did not make this change or you believe an unauthorized perzon has accessed your account, please contact your loan officer.
Sincerely,

=*DO NOT REPLY TO THIS E-MAIL. THIS MAILBOX 1S NEITHER MONITORED NOR ANSWERED**
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3) The borrower can login for the first time into and the requests for action that were sent to

them.

Log In

Your account has been verified, please log in.

We and our service providers use cookies to provide a
secure authentication process. For more information,
see our privacy policy published on this site.

Username
Password
) Remember me

Forgot your username or password?

4) Once logged in, the borrower will be prompted to enter an Authorization Code. The
Authorization Code will be the last four digits of their Social Security Number.

[OAN

STREAM

@

Home

Borrower Portal: Manage Documents and Sign [

Enter Your Authentication Code

Enter the code you received from your Loan Officer.

[ ]

Don't have a code? Please contact your Loan Officer,
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Review Electronic Consent — Click the Link as shown on the screen below.

LO‘.\hl Borrower Portal: Manage Documents and Sign Disclosures

STREAM

Q@

e - 1113 ASPEN STREET CORONA CA 92879 $400,000
- Electronic Consent Property Address Loan Amount
-]
Tasks . . . . .
If you wish to view or sign documents electronically, please review and accept consent below.
[@s}
Uploads

Summary

Q

Notifications

Review and agree to the Electron Consent Agreement to receive electronic disclosures.

LO"\hl Borrower Portal: Manage Documents and Sign Disclosures

STREAM

@

Geo BACK ELECTRONIC CONSENT AGREEMENT
Ly
]
Tasks Your Consent To Do Business Electronically (the eDisclosure Agreement)
o The loan for which you are applying involves various disclosures, records, and documents ("Loan Documents”), including this eDisclosure Agreement
-

The purpose of this eDisclosure Agreement is to obtain Your consent to receive certain Loan Documents from Us in electronic form rather than in paper

Uploads form. With Your consent, You will also be able to sign and authorize these Loan Documents electronically, rather than on paper.

Before We can engage in this transaction electronically, itis important that You understand Your rights and responsibilities. Please read the following and
S affirm Your consentto conduct business with Us electronically. For purposes of this eDisclosure Agreement, "eDisclosures” means the Loan Documents
related to this transaction that are provided electronically, "

and "Your” mean the borrower(s) under the applicable loan to which such Loan
9 Documents apply, and "We", "Our” and "Us” mean the applicable mortgage broker(s), loan processor(s) or mortgage banker(s) with whom You are
Notifications transacting business for such loan(s).

YOUR CONSENT

« Your consent to participate in this transaction electronically will apply to all Loan Documents for the applicable loans for which You are applying. If You

provide Your cansent by clicking the "l agree” button at the bottom of the page, We will conduct this transaction electronically, instead of providing You
with the Loan Documents in paper form.

HOW WE CAN REACH YOU

= You must promptly notify Us if there is a change in Your email address or in other information needed to contact You electronically. You can contact
Us at
Phone: 800-760-1833
Address: 19000 MacArthur Boulevard Suite 200, Irvine, CA 92612

We will not assume liability for non-receipt of notification of the availability of eDisclosures in the event Your email address on file is invalid; Your email
or Internet service provider filters the notification as "spam” or "junk mail"; there is a malfunction in Your computer, browser, Internet service and/or
software; or for other reasons beyond Our control.

Please click the button at the bottom of the page to consent to do business electronically and to view Loan Documents electronically.

e
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6) Once the borrower has agreed to eConsent, they will be directed to their Loan information.

LOAN
@

Home
=
(]
Tasks
G> Change Electronic Consent
Uploads
o— PENDING COMPLETED
= —
Summary
Q Task List 1

Notifications

Assigned 7/20/2020, 10:08 AM

© Print & Sign Documents
@ eSion Documents
© Review Documents

electronically for this

application.

Electronic Consent

Borrower Portal: Manage Documents and Sign Disclosure

X

2AS 8TREET CORONA CA 92879
Property Address

Hi Jobaid! Here are the tasks you need to complete for your loan application.

$400,000
Loan Amount
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7) The borrower now can complete the tasks, as noted in the menu.

Click the OPEN DOCUMENTS Button under the eSign Documents box.

LO“\N Borrower Portal: Manage Documents and Sign Disclosures

STREAM

1)

Home BACK

r-N
(4]
Tasks

2 @ © O

Accepted 1113 ASPEN STREET CORONA CA 92879 $400,000
Electronic Consent Property Address Loan Amount

= eSign Documents Print & Sign Documents Review Documents
e Acknowledgement of Int. Social Security Admini... Homeownership Counseli...
9 Borrower's Certificati... CA Additional Per Diem.. Your Home Loan Toolkit...
Notifications Notice of Right to Rec. . Acknowledgement of Rec
VIEW FULLLIST VIEW FULL LIST
I Upload ]

Open Documents I Done ] [ Done

8) Once documents are electronically signed, they may be downloaded for files. If a borrower has
a problem accessing their account, start with the “Forgot Username or Password” and proceed
throughout the process it will be easier and faster than contacting LoanStream.

Log In

Your account has been verified, please log in.

We and our service providers use cookies to provide a
secure authentication process. For more information,
see our privacy policy published on this site.

Username
Password
[J remember me

Forgot your username or password?
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